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Public Participation

 Communication: 
What is our message?

 Methods: 
What tools are we using to deliver that 
message, and how are we facilitating 
community feedback?
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Tools in the Toolbox

 Traditional
Public meetings, press                               
releases, stakeholder                             
meetings

 Technology
Project websites, on-line surveys, keypad 
poling, Facebook, email lists, “live” forums 
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High-Tech vs. High-Touch

 Who are we engaging?

 What is the quality of the feedback, how 
will it be used?

 What is the balance                       
between high-tech and                        
high-touch?
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High-Tech

 Engaging younger population segments

 Age of convenience

 Reporting results faster
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INTRODUCTION On-line surveys
 Keypad polling
 On-line forums
 Websites
 Facebook
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Virtual Forum
 Comprehensive Plan
 Required 20 minute video
 “Chat” or ask questions online live
 Concluded with an online survey
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High-Touch

 Not all people are tech-savvy

 Gain deeper information

 Build partnerships

 Connection,              
ownership
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INTRODUCTION Neighborhood 
meetings

 Site walks
 Reach out to 

stakeholders & 
community groups

 Story-telling
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Building an Approach

 Building a public 
participation plan

 What are communities 
looking for

 What works
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Building an Approach

 Identify specific goals

 Think about the end game

 Take advantage of 
volunteers & partners

 Prioritize
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Building an Approach

 Use a combination of tools

 Go to the stakeholders, don’t make 
them come to you

 Involvement in outreach important 
to the long-term success
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Trends in Public Participation

 Highlight tools                          
& approaches

 Pros & cons
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