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INTRODUCTION

Public Participation

= Communication:
What Is our message?

® Methods:

What tools are we using to deliver that
message, and how are we facilitating
community feedback?



PUBLIC PARTICIPATION

Tools in the Toolbox

~ Open Space Planning ~
Public Participation Workshop

= Traditional E e

Dear Holden Landowner,

PUDHC MEETINGS; PIESSINNE ... . e i opessce comteese i

| public workshop on the development of a town-wide Open Space Plan,

B  The public workshop will include both a presentation and small group
r e e aS e S y S t a e O e r by 8 discussion session for community feedback on fssues and priorities, For - B
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mation, please contact the Holden Town Office or poto the [

s m
Town we hsite: www holdenmaine. com.

meetings

= Technology

Project websites, on-line surveys, keypad
poling, Facebook, emaill lists, “live” forums



PUBLIC PARTICIPATION

High-Tech vs. High-Touch
= WWho are we engaging?

= \WWhat is the quality of the feedback, how
will it be used? . |

= \WWhat iIs the balance
between high-tech and
high-touch?




PUBLIC PARTICIPATION

High-Tech
® Engaging younger population segments
m Age of convenience

® Reporting results faster
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*» SurveyMonkey

Market Research Template

Certified SurveyMonkey Market Research Survey Template.
To use this survey, or browse all of our certified question lemplates, sagn up for a free account

1. What do you like most about our new product?
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2. What chang
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Watch Town Meetings Live and On
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PUBLIC PARTICIPATION

High-Touch
m Not all people are tech-savvy
® Gain deeper information

® Build partnerships

= Connection,
ownership




= Neighborhood
meetings
= Site walks

® Reach out to
stakeholders &
community groups

= Story-telling
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PUBLIC PARTICIPATION

Building an Approach

= Building a public
participation plan

® \What are communities
looking for

® \What works

TOWN OF ORRINGTON
North Village Master Plan




PUBLIC PARTICIPATION

Building an Approach

® |[dentify specific goals
= Think about the end game &g

m Take advantage of
volunteers & partners

® Prioritize



PUBLIC PARTICIPATION

Building an Approach
®m Use a combination of tools

® GO to the stakeholders, don’t make
them come to you

® |[nvolvement in outreach important
to the long-term success



INTRODUCTION

Trends in Public Participation

= Highlight tools
& approaches

® Pros & cons




